
MM#2 Chat: What Keeps You Awake at Night? 

 
01:15:32 Jenna Fraser: The lack of enough hours in the day and the insane 

volume of work- especially when navigating ridiculous 
RFP timelines. 

01:15:33 Emily Woloschuk: Enough time to be proactive with my attorneys. 
01:15:35 Jayna Panchal: Keeping up with demand. 
01:15:38 Madeline Saxton: Deadlines. 
01:15:38 Taryn Ercolono: Ever growing to do list. 
01:15:41 Octavia S. Litvinov: So many balls to juggle, hoping I didn't drop any.. 
01:15:42 Christian Grande: Everything. 
01:15:42 Kelly Bridgeford: Competing priorities. 
01:15:42 Kimberly Kortash: Getting everything done, 
01:15:43 Julianna Wittig: Competing deadlines. 
01:15:45 Emily McKeown: Being everything to everyone. 
01:15:46 Laura Pickert: Effectively demonstrating ROI. 
01:15:48 Elsa Paixao: Not enough time. 
01:15:50 Kaylee Webster: Accomplishing everything that I'd like to do! 
01:15:52 Kathleen M. Glass: Competing priorities. 
01:15:54 Leanne O'Hagan: Prioritizing 
01:15:54 Erin Ryan: Prioritizing meaningful over urgent. 
01:15:55 Emma VanTine: Internal politics creating roadblocks. 
01:15:59 Nolan Housh: Internal politics. 
01:16:06 Lisa Jones: Wear a lot of different hats. 
01:16:07 Marie Caylor: Attorneys being responsive / engaged in BD. 
01:16:08 Joy Harris: Internal politics 
01:16:08 Lindsay: Agree with the not enough time - and also prioritizing 

time to be strategic. 
01:16:10 Dionna Del Vecchio: Chasing attorneys. 
01:16:11 Jocelyn: Juggling urgent and proactive activities 
01:16:12 Lauryn N. Dultz: Managing attorney expectations for what we can 

provide. Some want a clear "road map" that doesn't 
exist. 

01:16:13 Brittany Herron Priorities and deadlines. 
01:16:15 Amy Melby: I think our admin tasks kind of bog us down and it 

makes it harder for us to focus in on those wow 
moments. 

01:16:18 Amy Oldiges: Internal politics and not enough hours in the day. 
01:16:18 Aliki Pappas: Keep content relevant in attorney experience portals for 

use in RFPs, pitches, etc. 
01:16:19 Alex Yoder: Catering to different personalities. 
01:16:20 Denise A. Lee: Juggling so many deadlines and high volume of work - I 

tend to wake up at night in a panic wondering if I 
missed something … 

 


